HOSPITALITY SOLUTIONS

Create o new dimension of comfort and luxury for your guests
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STINGRAY BUSINESS

Leaders in digital solutions for businesses

Tens of thousands of companies across the world trust Stingray Business to enhance the customer
experience with music and digital display-based solutions. Our expertise has been leveraged

in 74 thousand commercial spaces such as hotels, restaurants, retail stores, banks, spas and

more. Stingray Business owes its reputation to a solid technical infrastructure and cutting edge
audiovisual equipment.

Stingray Business is a property of Stingray, a leading business-to-business multi-platform music
and in-store media solutions provider operating on a global scale, reaching an estimated 400
million Pay-TV subscribers in 152 countries. Geared towards individuals and businesses alike,
Stingray’s products include the following leading digital music and video services: Stingray Music,
Stingray Concerts, Stingray Brava, Stingray Djazz, Stingray Music Videos, Stingray Lite TV, Stingray
Ambiance, Stingray Karaoke, Festival 4K, and iConcerts.

Stingray is headguartered in Montreal and currently has close to 300 employees worldwide,
including in the United States, the United Kingdom, the Netherlands, Switzerland, France, Israel,
Australia and South Korea.
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BACKGROUND MUSIC

Choose from 600 channels or develop your signature sound

MUSIC SYSTEMS

Speakers, amps and professional sound design, powered by Bose

DIGITAL SIGNAGE

Bring your brand to life with state of the art monitors and custom content

SCENT

Discover the power of olfactory marketing

OUR PRODUCTS
AND SERVICES
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Give your brand a distinctive sound with our affordable and licensed
background music channels! Our team of 100 expert music programmers
have carefully handpicked each song to create a cohesive and appealing
experience in your hotel. Choose from our extensive selection of fully
licensed channels in every genre or develop your signature brand
atmosphere with a customized playlist.

Every major international brand uses and invests in music as part of its
communication strategy. Why not put this tool to use for your hotel?
After conducting thorough market research, our sound designers will
develop a unigque musical identity that is tailored to your brand and
that appeals to your target demographic. This
advanced solution is ideal for larger chains and
franchises looking to expand their reach while
creating a consistent experience globally.
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BACKGROUND MUSIC

Manage content updates and schedules remotely with our simple online tool

= Edit Channet Default.

» Drag and drop your channels into your calendar to build the
perfect musical flow.

* Insert overhead messages into your lineup to inform,
educate and upsell.

* Scheduling allows you to change your genre or tempo by
the minute, hour, day, week, or season.

* Manage content updates and schedules for all your
commercial establishments with one single login.

e Our breakthrough “On the Go” feature allows you to
manage your account from your mobile device.

e Get your music up and running in less than 10 minutes.







MUSIC SYSTEMS

Put the power of the Bose® brand to work
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How important is quality sound for your hotel or resort? Consider all
the places where sound can affect your guests’ experience: the lobby,
guest room, restaurant, spa, meeting and function rooms. Sound is an
amenity your guests enjoy on nearly every inch of your property.

To bring to market an unparalleled audio offering for the high-end
hospitality niche, Stingray Business has joined forces with Bose
Professional, one of the most respected and recognized consumer
electronics brands, and one your guests already associate with quality,
performance and luxury.
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ver you go on the property,
gou re hearing quality sound, and
that’s contributing to the complete
experience we want to crea
for our guests.

Rick Medwedeff, General Manager,
Marco Island Marriott Beach Resort



Transform every room
into a personal haven with
the natural, life-like sound

quality of Bose in-room
speakers. The elegant
design of the Sounlink,

Wave, SoundDock and

SoundTouch product

lines blend beautifully in
any space and offer your
guests a comfort and
luxury they will appreciate.

IN-ROOM
ENTERTAINMENT

Transform every room into a personal haven

Bose® Wave® Music System IV

This innovative AM/FM/CD music system provides lush, roomfilling sound from a
small system that fits almost anywhere.

Key Features Colors
Front-loading CD player, maximum volume limiting, system Platinum Silver
lockout, remote, automatic ramping that starts volume low Espresso Black

and gently increases when the unit is turned on or when an
alarm is activated.



SoundTouch® Wireless Link adapter

Transform your stereo or entertainment system by adding the SoundTouch Wireless Link
adapter and stream music from your Wi-Fi® or Bluetooth® devices.

Key Features Colors
Easily expands with other SoundTouch speakers to stream music Black
throughout your home. SoundTouch app puts you in full control of

your music through your phone or tablet



SoundLink® Revolve Bluetooth® speaker

Deep, loud and immersive sound, with true 360° coverage.

Key Features Colors
Astonishingly loud performance from a small speaker. It's Triple Black
seamless aluminum body provides durability and water Lux Gray

resistance (IPX4). The rechargeable battery lets you enjoy
up to 12 hours of play time.

SoundLink® Revolve+ Bluetooth® speaker

The best-performing portable speaker from Bose. Delivers deep,
loud, jaw-dropping sound, with true 360° coverage.

Key Features Colors
This speaker is engineered to be the best-performing portable Triple Black
speaker from Bose. The rechargeable body allows for up to 16 Lux Gray

hours of play time. The built-in microphone allows you to take calls
and access Siri as well as Google Now from your speaker.




FreeSpace® DS Loudspeakers

Compact surface and flush-mount loudspeakers for foreground and
background music and paging. Bose® technologies deliver music
and speech with warmth and clarity. All with high reliability and easy
installation options. F models are flush-mount. SE models are surface-
mount and can be used indoors and outdoors.

DS 100SE and DS 100F: Foreground
loudspeakers, 100-watt,
mount up to 30ft (10mM) high.

DS 40SE and DS 40F: Foreground/
background loudspeakers, 40-watt,
mount up to 26ft (8m) high

DS 16S/DS 16SE & DS 16F:Background
loudspeakers, 16-watt,
with noticeable presence

Colors
Black or White
Paintable




ROOMMATCH® UTILITY
SMALL-FORMAT LOUDSPEAKERS

With Bose® RoomMatch® loudspeakers and PowerMatch®
amplifiers you have the flexibility to create custom
solutions from standard components, regardless of system
configurations or room characteristics.

RMU 208 RoomMatch®
Utility Small

The highest output model,
intended for use in high-
quality foreground music,
under-balcony and zone fill
applications. The multi-
angle enclosure also allows
use in vocal-range floor
monitor applications.

* 2 x 8-inch woofers

* 70 Hz low-frequency range
* 90° x 60° coverage pattern
* 128 dB maximum peak SPL
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RMU 206 RoomMatch®
Utility Small

A unigue angled baffle
enclosure design minimizes
the projected height for
typical under-balcony

and low-ceiling zone-fill
applications.

RMU 108

The most versatile model
with a blend of compact
size, excellent sound quality
and flexible mounting
options. Similar to the
RMU208, but with a single
woofer sharing the multi-
angle enclosure profile and
highfrequency waveguide.

* 1 x 8-inch woofer

* 80 Hz low-frequency range

* 90° x 60° coverage pattern

* 123 dB maximum peak SPL

* White/Dark Gray,
White/Yellow.

* 2 X 6.5-inch woofers

* 80 Hz low-frequency range
* 120° x 60° coverage pattern
* 123 dB maximum peak SPL

RMU 105

The most compact model,
intended for use in high-
quality background music

and zone-fill applications

that require excellent audio,
minimal physical size and high
design aesthetics. One of the
smallest loudspeakers to use a
compression driver, rather than
dome tweeter, for exceptional
output-to-size ratio.

* 1x 5.25-inch woofer

* 90 Hz low-frequency range

* 100° x 100° coverage pattern
* 118 dB maximum peak SPL



FreeSpace® 360P Series Il Loudspeaker

This loudspeaker reproduces music with the presence
and depth you would expect only indoors, all while
disappearing into nearly any outdoor setting.

Applications
Outdoor dining areas, pool areas, gardens, atriums.

Key Features
360° coverage, withstands sand, snow, rain, salt and
temperature extremes of 158°F (70°C) to -40°F (-40°C).

Colors
Green
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Panaray® MA12 & MA12EX
Modular Line Array Loudspeaker

Slim column loudspeakers blend
with almost any décor and provide
wide horizontal coverage for
applications requiring mid/high
(MA12) and full-range (MAT2EX)
sound.

Applications

Voice and light music reproduction
for larger spaces, such as lobbies
and concourses. MAT2EX can be
used indoors and outdoors.

Key Features

Microphone-friendly, with
outstanding resistance to feedback.
Installer friendly - easy to carry,
hang, stack and service.

Colors
Black or White. Paintable.
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LI® Portable Line Array Systems

These portable sound systems work
as both a PA and monitor system,
delivering even coverage, sound
clarity and detail for both musicians
and audience members.

Key Features

Reduces the need for numerous
loudspeakers and electronics.
Unobtrusive design and easy setup
enables it to be used as a portable
system in smaller spaces.

Colors
Black



Discover the full
potential of in-room
cinema wit ifling

sound
undbars to surround
sound, you'll find Bose
technologies make all

the difference for your
entertainment.

SoundTouch® 120 home theater system

The SoundTouch® 120 home theater system
combines high-performing audio with

ease of use. A single 17” soundbar delivers
clear, natural sound, while the wireless
Acoustimass® module provides impactful
bass. It's also a powerful music system that

lets you easily enjoy wireless music when
connected to your existing hotel Wi-Fi®
network or Bluetooth® devices.

Key Features

Spacious, detailed sound from a compact
soundbar. Small control console with

4 HDMI™ inputs ensures the highest-
quality sound from your components
Wirelessly plays Internet radio stations
and your stored music library. Customizes
sound to fit your room for a consistent,
high-quality performance.

Colors
Black



Lifestyle® 650 home theater system

The Lifestyle® 600 and 650 systems
combine our most advanced surround sound
technologies with simplicity, versatility and
elegance. Four OmniJewel speakers deliver

real surround sound to every seat in the room,

while the Acoustimass® wireless bass module
provides impactful bass even if you hide it
out of sight.

Key Features

Lets you play music directly from
a phone or tablet using Bluetooth,
or connect the system to your
Wi-Fi network for instant in-home
listening, without the need for
your phone.

Colors
Black



Bose® Solo 5 TV sound system

A one-piece soundbar that brings noticeably
better sound to all your favorite TV programs.
Engineered to help clearly reproduce
everything from dialogue to details.

Key Features

A one-piece soundbar that brings
noticeably better sound to all your favorite
TV programs and for even more clarity, its
dialogue mode makes every word easier to
hear. With only one connection to your TV,
setup is easy. Bluetooth® connectivity lets
you stream music wirelessly. No additional
equipment needed.

CineMate® 15 home theater speaker system

This system provides Bose® home theater sound for
existing television and video components. Eliminates the
need to run surround speaker wires through walls, making it
well-suited for existing construction and upgrades.

Key Features Colors
Deep bass from the Acoustimass module that Black
brings movies, TV shows, sports and video

games to life. Soundbar fits easily in front of

TV and connects with just one cable. Easy-to-

use universal remote controls TV, cable box

and more. Multiple audio inputs: choice of

digital optical, coaxial and analog.
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Bose® SoundTouch 300 Soundbar

The SoundTouch 300 soundbar offers the
best performance, spaciousness and bass of
any one-piece soundbar its size.

This slim wireless soundbar features a
premium glass top and perforated wrap-
around metal grille that really draws the
eye. Every cubic inch of it is packed with
technologies that bring out the best in
everything you listen to or watch. To kick
it up a notch, add the Acoustimass 300
wireless bass module and combine it with
Virtually Invisible 300 wireless surround
speakers for full-on surround.

Key Features

Custom drivers, proprietary QuietPort,
PhaseGuide technology and the
feeling of hearing sounds where there
are no speakers. It all adds up to a
premium audio experience for all your
entertainment.

Colors
Black
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With Bose® Modeler® sound system software and
Auditioner® playback system Ill.

Every property is different, presenting its own unigue audio design challenges. In many
cases these challenges can be addressed quickly and efficiently by using the Bose design
rules from the Bose design books.

In higher demanding applications the Bose Modeler audio planner can generate a highly
detailed acoustic model of your site, and then study the behavior of different sound
system configurations within it. The building need not even exist yet, for the model can
be generated from the data of your plans. This powerful Windows-based software tool
enables any number of loudspeakers to be placed in a virtual space of any shape and size.




Listen to your sound system
designs using Auditioner®
playback system Ill.

Modeler designs can be listened to using the Auditioner®
playback system lll, allowing designers to hear the system
performance and use that to help iterate their designs and
evaluate the tradeoffs. Clients actually can hear how the
proposed system will sound before it is installed. Together,
designers and clients can evaluate the right sound systems
solutions for the project and the available budget.
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Bose offers-a full line of amplifiers and mixers to
meet a wide range of needs. From multi-channel,
high-output amplifiers for driving foreground and

live music reproduction, to combination mixer/
amplifiers for background music and paging.

Patented Bose technology ensures high-quality,

reliable sound performance.

ControlSpace® Engineered
Sound Processor

ControlSpace systems deliver a
powerful, flexible, sophisticated
DSP solution for nearly any
installation - large or small,
simple or complex. Just as

importantly, a ControlSpace
system offers simple,
elegant controls that staff
and guests can access and
operate with confidence. It
is well-suited for ballrooms,
auditoriums, function rooms
and lobbies.



PowerMatch® Configurable Power
Amplifier

The Bose PowerMatch line of amplifiers
provides concert-quality sound with

a high level of scalability and
configurability. The PowerMatch line
offers four models with multiple channel
and power options, each including

an integrated audio DSP, front-panel
interface and USB connection. Ethernet-
equipped versions enable network
configuration, control and monitoring.
An expansion slot supports input from
optional digital audio accessory cards.
PowerMatch amplifiers utilize

numerous Bose technologies to deliver
an unprecedented combination of
performance, efficiency and ease of
installation all in a reliable, proprietary
design.

FreeSpace® IZA 2120 Integrated
Zone Amplifier

For background/foreground music
and paging applications, Bose®
FreeSpace® IZA 2120 integrated
zone amplifier elevates the audio
experience when using FreeSpace®
loudspeakers. Optimized for
commercial applications, FreeSpace
IZA amplifiers feature selectable
Loudspeaker EQ to enrich audio
quality, Opti-voice® paging for clear
speech intelligibility while providing
seamless transitions and Dynamic
EQ that ensures full and balanced
music at any volume level.

FreeSpace® IZA/ZA Zone Amplifiers

The premium sound, reliability and
compact, lightweight design of these
amplifiers make them an excellent choice
for lobbies, smaller zones and smaller
venues. In addition to premium sound
and simplified setup/operation, the IZA
250-LZ and IZA 190-HZ integrated zone
amplifiers offer the flexibility to expand
when more loudspeakers are required.

Additional sound optimization can be
provided through EQ presets when

used with FreeSpace DS 16 and DS 40
loudspeakers. The ZA 250-LZ and ZA
190-HZ zone amplifiers create easy
sound system expansion when used

with front-end signal processing from
products such as the IZA 250-LZ and IZA
190-HZ amplifiers, the FreeSpace 4400
business music system and ControlSpace
engineered sound processors.
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Bring your brand to life on state of the art monitors
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visitors to meeting rooms
or special events, highlight
local attractions, and display
property information with bold

graphics and stunning imagery.




Used to answer a wide range of marketing objectives,

interactive kiosks allow you to connect directly with
your customers and to make a lasting impression.
This convenient digital solution offers endless
possibilities for interactive applications, including:

* Interactive map of hotel premises.

* Room booking system.

* Web browsing.

* Click and display description of
the various hotel services

* Share advertising and promotional
messages.

* And much more!

With the emergence of smart
phones and digital tablets,
people are more and more
open to new technology and
tactile screens.

29



PROFESSIONALLY
BUILT TEMPLATES

A quick and easy approach to hotel digital signage

Welcome Screens

Make far away travelers feel right at home by
telling them everything they need to know about
your city before they even check in. Weather,
news, time, exchange rate and more. Our

@ welcome screens fit perfectly in lobbies and grab

attention near the entrance. Free up a portion

Event Listing of your screen for your very own closed circuit

hotel channel to broadcast news or other video

Toyota Motor — o Modernize your property content of your choice.
Corporation Noweas Cnéma |~ with our user-friendly event

By —— % interface solution. Update Flight Schedule

and broadcast a listing of

R LI — all your scheduled events Arrivals and departures for airports in and around

3 in real time to keep your your city are now available on large digital

visitors informed. Perfect displays for all to see! Let your guests know

for weddings, trainings, the status of their flight before they even ask.

conferences, receptions, Includes live flight data, branded visuals and live

meetings and more. feeds of your choice.
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Video Content Specialists

In-store digital marketing success starts with developing the right content
strategy. Our industry-leading digital content experts will help you reflect and
empower your brand identity through the use of engaging digital images,
videos, streamed media and animated text. Over the years, our team has
distinguished itself by winning the following awards:

st
1st PRIZE GOLD BRONZE PALME
DSA CROWN E— - - Digital out of
AWARDS DIES bEs Home
New York E5 Vel LEG Ve New York




SCENT

The power of olfactory marketing

OUR TECHNOLOGY

Nebulization

The most effective way to scent,
deodorize and sanitize the air.
Nebulization generates droplets
that are 1,500 times smaller and
125,000 times lighter than spray
droplets.

Integrated blower

Covers an area of up to
3,000 square feet in size, non-
stop, for as long as one year!

Ultra quiet

High quality pump and wind tunnel

without noise or vibration.

3 installation methods

Integrates seamlessly with an air
duct and HVAC. Can also be used
as a self-standing device.

Wi-Fi management

Schedule and control scent
diffusion with your computer,
smartphone or tablet from
anywhere.



OUR SCENT CATALOG

Citrus

Grapefruit & Kiwi
Orange Bergamot
Calming Synergy
Energizing Synergy
Expectorant Synergy
Soothing Synergy
Stimulant Synergy
Dahlia & Peach

Orchid & Vanilla

Rose & Apple

Ginger Tea

Basil & Apricot

Wild Blackberry
Tangerine & Coconut
Tulip & Jasmine

Fig

Lemonade & Watermelon

Bubblegum
Anti_mosquito
Mixed Forest
Coffee

Fairy Holiday
Green Spruce
Leather
Ebony

5%

We only forget about 5% of our
olfactory memories, while 20% of our
visual memories are lost. Scent is a
powerful branding tool.

Diffusing a lemon- scented fragrance
in a pizzeria caused the average bill to
expand from 17.5 to 21.1 - Guegen & Petr

21%

of people found the store more
attractive when an ambient scent was
used - The Spangenberg, Crowley &
Henderson




hospitality@stingray.com business.stingray.com




